HOW TO REGISTER 

We are currently taking on new patients. 

 If you would like to register as a patient, please ask at the desk or use our online registration form at www.dansonfamilypractice.co.uk  please ensure that you have Photo ID and a utility bill complete address with you when registering. 
CONFIDENTIALITY / DATA PROTECTION 

Practice staff have access to patient records, where appropriate, and in accordance with strict clinical governance and confidentiality guidelines.  A copy of such guidelines is available upon request from the Practice Manager. 
ACCESS TO YOUR RECORDS 

You as a patient have a right to access and obtain copies of your medical record.  For more information please ask at reception.

CONCERNS
We always aim to provide the best level of service possible; however we understand that sometimes we might get it wrong.  If you are unhappy with any aspect of our service then please contact our Practice Manager who will discuss your issue and provide appropriate information.
VIOLENT/ABUSIVE BEHAVIOUR 

Any violent or abusive behaviour to any member of staff or other patients will not be tolerated
ACCESS TO YOUR DOCTOR 

We will always try to offer you an appointment with a GP or ANP to suit. Appointments can be pre-booked and some are released every morning at 8.00am   If you are unable to keep an appointment please inform a member of reception ASAP.  We offer a range of different appointments to patients within our opening hours. 
HOME VISITS

Home visits are only available for housebound patients, or for severely unwell patients.  If you need a home visit where possible please try and contact the practice before 11:00am who will speak to Doctor to help assess the nature of your condition and urgency.  

PRE-BOOKABLE APPOINTMENTS 

We always aim to be able to offer an appointment with either a GP or nurse 4 months in advance.  

URGENT APPOINTMENTS 

If you feel that your appointment is of an urgent nature then we would ask that you contact the surgery as soon as possible i.e. 8:00.  This will enable us to ensure that we can offer the most suitable appointment time.
Children under 5.
Children under 5 will be offered a same day appointment if deemed clinically necessary ( Face to face or Telephone) with a prescribing clinician ( Monday to Friday excluding bank Holidays). Please let the receptionist know that your child is under 5 when you call.

MISSED APPOINTMENTS 

In an attempt to ensure that we are always able to offer you an appointment as and when you require we would ask that you always cancel your appointments with as much notice as possible.  
CHAPERONE POLICY 

The Practice has a Chaperone policy which is designed to protect both patients and staff from abuse or allegations of abuse and to assist patients to make an informed choice about their examinations and consultations.  As a patient you can always request to have a chaperone present if you wish.
CONSENT TO TREATMENT 

The practice may ask you for consent depending on what procedure or treatment you may be having.  Once consent has been received this will then be documented on your consultation to protect both you as the patient and the clinician obtaining the consent.
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MD Family Practice

Dr Danson & Dr Mubarik

Werneth Primary Care Centre

Featherstall Road South

Oldham

OL9 7AY
Tel:  0161 357 2280
Website:  www.dansonfamilypractice.co.uk   
Email: dansonfamilypractice@nhs.net 
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New patients welcome
Patient Information 

Leaflet
OUR PRACTICE AREA
MD Family practice serves Oldham. Please click the link below to see if you are within the practice area.

https://www.primarycare.nhs.uk/publicfn/catchment.aspx?oc=P85018&h=400&w=600&if=0  
OUR PRACTICE
We are a family practice providing high quality personal primary care for an increasing number of patients in the Oldham area. We pride ourselves on offering a professional and efficient service to our patients and continuously strive to improve our services. 
We have a purpose-built premises which has suitable access for disabled patients. 
OUR WEBSITE 

For more information about the surgery, plus the ability to be able to book your appointments/order your prescriptions online, please visit our website at www.dansonfamilypractice.co.uk  

PRACTICE HOURS 

Monday –Friday 8.00am -6.30pm  

Weekend - Closed
OUT OF HOURS/EMERGENCY 

In the event that you need medical assistance outside surgery hours, the surgery telephone line will provide an answer phone message to contact Go To Doc our out of hours service.  In case of a life 

For  emergencies dial 999.
NHS Direct is available on 0845 4647, or online at www.nhsdirect.nhs.uk
MEET THE TEAM 

Dr J Danson (male) MB ChB MRCGP (2000)

Is a very experienced GP and has worked in General Practice for over 10 years. He loves working in all aspects of general practice but has a particular interest in chronic disease management, pediatrics, joint injections and psychiatry.
Dr A Mubarik (male)

Is a very experienced GP and has worked in General Practice for over 10 years. He loves working in all aspects of general practice but has a particular interest in chronic disease management, pediatrics, joint injections and psychiatry.
 
He was born and bred in Oldham and as such is very familiar with the area and is very much looking forward to working at the Werneth Primary Care Centre.
 In the past he has been a regular doctor at the Walk in Centre in Oldham so may be a familiar face to many of you.
Saleema Simmons – Advanced Nurse Practitioner

Saleema joined the practice in 2015. Covers most areas of general medicine and has appointments Monday, Wednesday & Friday 8.00 am – 6.00pm and Tuesday 10.00am until 8.00pm
Sarah Danson RGN Diploma in Nursing
The practice nurse has several clinics per week. Chronic Disease Management Clinics are held weekly, e.g. Diabetes, Asthma, (where you will have 6 or 12 monthly monitoring, a care plan and possibly undertake asthma control tests) Coronary Heart Disease, Hypertension, and Chronic Obstructive Pulmonary Disease.

The nurse also does cervical smears, Contraception advice, smoking cessation (Stop smoking services) , travel vaccinations and child immunisations. 
Kauval Haque -Health Care Assistant 

The HCA does new patient health checks, bloods, monitors patient blood pressures, mental health checks and dementia checks. 
Practice Manager – Antik Chowdhury
The practice manager is involved in managing all of the business aspects of the practice such as making sure that the right systems are in place to provide a high quality of patient care, human resources, finance, patient safety, premises and equipment and information technology. The practice manager supports the GPs and other medical professionals with delivering patient services and also helps to develop extended services to enhance patient care.
If you have any issues you would like to discuss them please contact the surgery

Reception Team 

Reception team members are Wendie, Farhana, Diane, Rubena, Melissa, Rahima and Sultana. Receptionists provide an important link for patients with the practice and are your initial contact point for general enquiries. They can provide basic information on services and results and direct you to the right person depending on your health issue or query. Receptionists make most of the patient appointments with the GPs and nurses. They also perform other important tasks such as prescription enquiries, and dealing with patient records.
PRIVATE FORMS 

Depending on the demand the practice may completes insurance forms, driving license counter signatures, medicals etc for our patients; however, these often carry a charge in line with the British Medical Association (BMA) recommendations.  Typically forms will take 30 working days to complete as these do not take priority over consulting ill patients.  
PATIENT PARTICIPATION GROUP 

Our patient participation group was set up to enable our patients to help facilitate the shaping and developing of services both in the practice and the community we serve.   
The informal group is run by our patients. The group meets every six months and consists of around 10-12 members. Please ask at reception for details, online at www.dansonfamilypractice.co.uk or email dansonfamilypractice@nhs.net
REPEAT PRESCRIPTIONS 

If you need a repeat prescription, please tick which items you require on the prescription tear off slip.  You can request this by either post, reception or online at www.dansonfamilypractice.co.uk .  Prescriptions are ready to collect 2 working days (not including weekends) 48hours after you have requested it. 
Please do not order repeat prescriptions too early. Requests will not be processed over 4 days prior to due date.  Requests for repeat prescriptions WILL NOT be accepted over the telephone except some inahlers.  Repeats will also not be given out to anyone under the age of 16. Please allow 2 working days (not including weekends) 48hours for prescription requests to be processed. 

Methods of ordering: 

Online – Ask at reception
Via Pharmacy – consult with Pharmacy
In writing at the surgery – Receptionists happy to help
Mission Statement 
This practice recognises its privileged position in relation to the opportunity it must help the local population with their physical, psychological, and social care needs. It strives to do more for all its patients, who sometimes need more but always deserve more. 
